
APPENDIX D 

Knowzone News (and also published on the Coronavirus Portal) 

  

Tile: Keeping you safe  

Your wellbeing is our priority  

As part of Mental Health Awareness week I want to provide you with an update on 

the steps we have taken to ensure your health, safety and wellbeing during these 

unprecedented times. From the very start of the coronavirus pandemic, our top 

priority has been to protect our people and this remains central to our planning in this 

evolving landscape.  

I recognise the impact of having to adapt to new ways of working and that your 

individual needs will differ, depending on whether you are out on the frontline or 

working remotely from home. That is why in just seven weeks we have implemented 

a range of measures to help protect you, your colleagues and those you live with.     

Teams including the Occupational Health Unit, Welfare, Health and Safety, 

Operations, Facilities, and ICT are working around the clock to ensure your health 

and wellbeing remain firmly at the centre of our policing response. Here are just 

some of the ways we are working to keep you safe: 

 We identified an immediate need for PPE within the early stages of the 

pandemic. Despite global demand for these items, the force secured sufficient 

equipment for those who needed it. This led to TVP becoming the national 

distributor of PPE to other forces. We also provided clarity on exactly what PPE 

is appropriate for specific situations to keep you protected as you undertake your 

duties. 

 

 Alternative accommodation is being offered free of charge to those in business 

critical functions, who are living with someone who is deemed to be at increased 

risk or clinically extremely vulnerable, and who do not have any other 

accommodation available. Accommodation is also being offered to those who 

are advised to self-isolate following a COVID-19 related assault to help protect 

their household. 

 

 To maintain social distancing those able to work from home have been 

encouraged to do so wherever possible. Over 790 laptops have been 

redistributed along with 375 mobile phones to ensure our remote workers can 

continue to do their job while feeling connected to the force. The wider 

implementation of Windows 10 laptops was also rolled out earlier than planned 

along with MS Teams to allow even more people to work from home. 

 

 A force reserve was created by combining frontline resources such as the ICR 

and Neighbourhood teams. This provided the flexibility and resilience required to 

manage changes in demand, while keeping our communities safe, at the peak of 



the virus. 

 

 Our seven point plan, which provides support to officers and staff who have been 

assaulted, has been enhanced to include ‘cough attacks’ and spitting by 

someone displaying symptoms, or claiming to have COVID-19. We take all 

assaults against our people very seriously and those victim to a coronavirus 

related assault, receive specialist support from the Occupational Health Unit.  

 

 Due to the nature of the virus, officers have had to respond to an increased 

number of deaths within the community. Line managers are equipped with tools 

to assess the impact on their team members and the Occupational Health Unit is 

working with individuals who have been exposed to trauma or attended multiple 

deaths. In the event of a death in service relating to COVID-19, a dedicated 

Force Bronze is also in place to support the family and those colleagues 

affected.    

 

 Our network of 45 Welfare Bronze SPOCs, which consist of senior managers 

across the force, are on hand to ensure you can access the right support when 

you need it. These SPOCs are being kept updated as our guidance changes and 

locally promote the welfare resources available. 

 

 A COVID-19 Wellbeing Pack has been designed for managers to send to 

members of their team who are working remotely and do not have access to the 

welfare resources on Knowzone. This is a useful reference for everyone and 

includes advice for improving physical and mental health, tips for working at 

home, dealing with lockdown anxiety and coping with bereavement. A contact 

log has also been shared with line managers to monitor contact with their remote 

teams to ensure adequate support is provided. 

To ensure you feel connected with your colleagues and kept updated with the very 

latest health and government advice, a range of wellbeing materials are hosted on 

the Coronavirus Portal and regularly promoted in the COVID-19 Update.   

I would like to remind you that we all have a responsibility to protect our own health 

and that of our colleagues. It is really important that you continue to observe the 

social distancing measures by maintaining a distance of two metres from those 

around you. 

We continue to work with the Police Federation, Unison and NPCC to ensure that we 

are supporting you with the very best welfare. The College of Policing has identified 

Thames Valley Police as a leading force in this area and we have been asked to 

present our welfare strategy to other forces.  

There is still lots to do as we begin planning for what our future working environment 

will look like. Rest assured that we will keep you updated as more information 

becomes available and your health, safety and wellbeing will remain at the very heart 

of our force. 

 

Norma Brown 

Head of Employment and Wellbeing, People Directorate 

http://hqcdms/livelink/livelink.exe/fetch/2000/667819/70880033/71296073/77041339/77041340/95900878/100558572/Welfare_Bronze_SPOC_names_list.pdf?nodeid=100721298&vernum=0
http://hqcdms/livelink/livelink.exe?func=edit.edit&nodeid=100706358&readonly=true

